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Safeguarding Children and Adults at Risk
Quick Reference Guide
 
· Maintain an appropriate distance and avoid physical contact
· You may be seen as a role model, so try to set an example for others to follow - please be mindful of using age-appropriate language when around children and young people
· Be careful not to cross any boundaries with friendships, help and support and be            especially careful with social media, avoiding things such as Facebook friend requests
· Avoid being on your own with someone under 18 years of age, or with an adult who may be at risk
· Be aware and be vigilant to things you may see or hear
· Wessex Rivers Trust’s Designated Safeguarding Lead (DSL) and Deputy DSL are there to help, guide and support you
· If there is anything you aren’t comfortable with, or which simply doesn’t feel right, get in touch with the Trust’s DSL within 24 hours
· Remember the four R’s: Recognise, Report, Record and Remember
 
Primary DSL - Wendy Reid (Head of Education and Engagement)
wendy@wessexrt.org.uk / 07786 678510 (w) / 07847 388002 (p) / 01722 654253 (office)

Secondary DSL - Tracy Standish (Senior Education Officer) 
tracy@wessexrt.org.uk / 07518 928814 (w) / 07754 488944 (p) / 01722 654253 (office)    
 
What to do in the event of a disclosure: 
· Do not promise to keep secrets as a child/young person’s or adult at risk’s protection will always have precedence over any other issues
· Advise that you will try to offer support, but you may have to pass information on if      necessary
· Show you care, help them OPEN UP
· Take your time, SLOW DOWN
· Respect pauses and don’t interrupt
· Do not conduct an interview
· Show you understand, REFLECT BACK
· Make it clear you’re interested and offer reassurance
· Alleviate feelings of guilt “You’ve shown such courage today”
· Believe what you are hearing, do not investigate
· Be non-judgemental
· Do not avoid embarrassing subjects
· Remain calm and do not overreact
· Use open ended questions: tell me about…, can you explain…, can you describe…
· Explain what you have to do and whom you have to tell
 

Multi Agency Safeguarding Hub (MASH)
Below are the relevant contact details required by the DSL. The correct one to use relates to where the child (or adult at risk) lives. All concerns should be reported immediately to the DSL for discussion and further action and not reported direct, unless the DSL is not immediately available, and the situation is urgent.
 
	
	Dorset (excluding BCP)
	Bournemouth, Christchurch and Poole


	MASH phone (Children’s Services)
	01305 228558
	01202 123335

	MASH phone (Adult           Services)
	01305 221016
	01202 123654

	MASH Email
	Child: childrensadviceanddutyservice@dorsetcouncil.gov.uk 
Adult: adulstaccess@dorsetcouncil.gov.uk
	Child: childrensfirstresponse@bcpouncil.gov.uk 
Adult: aschub@bcpcouncil.gov.uk

	MASH working hours
	Mon - Fri 9:00-17:00
	Mon - Thurs 8:30-17:15
Fri 8:30-4:45

	Out of hours phone
	Child: 01305 221000
Adult: 01305 858250 
	Child: 01202 738256 
Adult: 01202 657279 

	Out of hours email
	childrensoohs@bcpcouncil.gov.uk
	childrensoohs@bcpcouncil.gov.uk 

	Inter-Agency Referral Form
	N/A
	Dorset Inter Agency Referral Form for children


In an emergency, or if you suspect you or someone else is in immediate danger, phone 999 
NSPCC FGM Helpline: 0800 028 3550 (8am-8pm Monday to Friday, 9am-6pm weekends)
 

 
	
	Isle of Wight


	Isle of Wight Safeguarding Children Partnership
	0300 300 0901

	Isle of Wight Adult Safeguarding Board
	01983 814980

	Email
	safeguardingconcerns@iow.gov.uk

	Out of hours phone
	0300 823435 (Children)
01983 821105 (Adults)

	Isle of Wight Mental Health Crisis Team
	01983 522214

	Referral Forms
	Safeguarding Concern Referral From for Adults
Inter-agency referral to Children’s Services


In an emergency, or if you suspect you or someone else is in immediate danger, phone 999 
NSPCC FGM Helpline: 0800 028 3550 (8am-8pm Monday to Friday, 9am-6pm weekends)
 


	
	Hampshire
	Southampton

	Portsmouth

	MASH phone (Children’s Services)
	0300 555 1384
	023 8083 2300 
	0845 671 0271 / 
023 9268 8793 

	MASH phone (Adult Services)
	0300 555 1386
	023 8083 3003 
	023 9268 0810 

	MASH Email (Children’s Services)
	N/A
	Mash@southampton.gov.uk
	MASH@secure.portsmouthcc.gov.uk 
 
PortsmouthAdultMASH@portsmouthcc.gov.uk 

	MASH working hours
	Mon – Thurs 8:30-17:00
Fri 8:30-16:30
	Mon – Thurs 8:30-17:00
Fri 8:30-16:30
	Mon - Fri 9:00 - 17:00

	Out of hours phone
	0300 555 1373
	023 8023 3344 
	0300 555 1373

	Out of hours email
	N/A
	 N/A
	N/A

	Inter-Agency          Referral Form
	Hampshire Inter Agency Referral Form for children
Hampshire Referral Form for adults
	Children’s Resource Service Request
	Report a Safeguarding Concern for a Child
Safeguarding Adults - Raising a Concern


In an emergency, or if you suspect you or someone else is in immediate danger, phone 999 
NSPCC FGM Helpline: 0800 028 3550 (8am-8pm Monday to Friday, 9am-6pm weekends)
 


	
	Wiltshire


	MASH phone (Children’s Services)
	0300 456 0108

	MASH phone (Adult Services)
	0300 456 0111

	MASH Email
	mash@wiltshire.gov.uk

	MASH working hours
	Mon – Thurs 08:45 - 17.00
Fri 8:45 – 16.00

	Out of hours phone
	0300 456 0100

	Out of hours email
	N/A

	Inter-Agency Referral Form
	Wiltshire Inter Agency Referral Form for children


In an emergency, or if you suspect you or someone else is in immediate danger, phone 999
NSPCC FGM Helpline: 0800 028 3550 (8am-8pm Monday to Friday, 9am-6pm weekends)
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